ROGER GLASGOW

Professional Experience:

+2001 - Present ALTAIR
Minneapolis, Minnesota

Senior Claim Analyst
Insurance/Reinsurance Services

+1980 - 2000 ST. PauL FIRE & MARINE
St. Paul, Minnesota

TPA Audit Manager

Manager of St. Paul Claim Audit Process
Major Account Claim Service Manager
Regional Claim Administrator
Corporate Claim Manager

Workers’ Compensation Claim Manager
Workers’ Compensation Supervisor

+1969 - 1980 CRUM AND FORSTER INSURANCE COMPANY
Various locations

Claim Manager - Asheville, North Carolina
Claim Adjuster - Columbia, South Carolina
Claim Adjuster - Charlotte, North Carolina
Claim Trainee

Education:

4 ASSOCIATE DEGREE MARKETING MANAGEMENT
Cecil College - Asheville, North Carolina

Licenses, Memberships, Affiliations:

+Workers’ Compensation Law Associate Designation
+Liability Claim Law

+Raleigh North Carolina Claim Managers Council
+North Carolina Claim Association

+Various company-sponsored courses and seminars



